
 

User information 
• Specific activity 
• Approximate time the error occurred 
• The URL that you got the error message from 
• A screen shot of the error message 
• The browser you were using   

Please contact the ITS Helpdesk with this information to open a ticket. 
 
ORIGINALLY POSTED:  January 18, 2019 

 
MORE INFORMATION AND SUPPORT:  For business impact issues, contact the ITS 
Helpdesk at helpdesk@usg.edu or via the ITS Customer Services website.  
 
 

 


